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Party Booking Terms and Conditions

- Parties are paid in full upon booking. Please note this is non refundable.

- There is no reduction in price if your number of children attending is less than the max capacity selected upon boo king.

 - The children attending will be counted upon arrival. If your party numbers exceed your booking option you will be charged the additional cost.

- NO PARTY CAN EXCEED THE MAX CAPACITY of children selected upon booking (this excludes birthday child and any sibling/s).

- If for any reason you need to cancel your booking please contact us direct.

- If the party booking has to be cancelled due to unforeseen circumstances up to two weeks prior to your party date, we will try to accommodate a new party slot. However a transfer fee of £50.00 will be applied. This is subject to availability.

- Any cancellations within two weeks of your party booking are non refundable.

- If your booking is for two (or more) birthday children the parent making the booking shall be the first point of contact. We will only communicate with this parent to avoid miscommunication.

- Adults are only permitted to attend a party when their child is aged 5 and under. Adults whose children are attending parties aged 6 and upwards are not permitted to enter the gym.

 -The party organiser must have emergency contact details for all children aged 6 and upwards as they are attending the party independently.

- The party organiser is also responsible for the amount of children arriving to the birthday party – all walking children will be counted in participating numbers.

- Your birthday party time slot is set. If you are late or wish to wait for late arriving guests this will be at the detriment of your party gym time.

- Coaches will lead the activities throughout the party, the parent/carer of the party is responsible for the children whilst in the gym.

- Within the hour in the gym there is a small area to do a Birthday cake and hand out party favours if you wish.

- The gym will provide drinking water only, any other drinks need to be provided by the party parent/career (no fizzy drinks please).









